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Introduction
This document details the new functionality that has been developed to enable a user to email an Animal
History directly from RoboVet. It details how a user can:







Open an email screen directly from within the animal record in RoboVet and preview the Animal
History that has been attached prior to sending the email.
Type recipient email addresses in the ‘To’ field and also be able to select recipients from a list of
options relevant to the client/animal including client, client contact, referring vet (where applicable)
and suppliers.
Edit the ‘Subject’ field and add further detail in the main body of the email.
Add other attachments from the client/animal/consultation record as well as other attachments from
outside of RoboVet and preview these attachments prior to sending the email.
Send the email from within RoboVet and see a record of this in the Communications tab.

It also covers changes that have been made to the ‘Animal History’ report (historically known as the
‘Consultation Detail’ report). These changes have been made to ensure that the report can be used to
provide a full medical record, and also a full financial record, where necessary.

Important Information
This section details setup information that is required by Vetsolutions Support and highlights other important
details that practices should be aware of.

Required Setup Details
If email functionality is already being used to email invoices and statements for example, then all required
setup should be in place. If emailing is not being currently used and the practice wishes to enable it then
please contact support to configure the required settings.
Support will need to know:
o
o
o
o

SMTP Server
SMTP Port
Email Username
Email Password

The ISP (Internet Service Provider) of the Practice email account should be able to provide the SMTP server,
SMTP Port (usually 25) and a username and password if authentication is required.
Please note: It is recommended that the emailing functionality is set up so that all emails are sent from one
central practice email address.
There are no new security settings connected with this functionality.

Optional Setup Details


Referral Mode
In order for a user to be able to record details of referring vets/practices and assign a referring vet to
an animal, there is a referral setting that must be turned on. This also enables the new emailing
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functionality to display the relevant referring vet/practice email addresses to the user when selecting
recipients for the Animal History report email.


Maximum email size
The default maximum email size is 10MB in total (inclusive of any file attachments). If it is necessary
to adjust the maximum email size allowed, this can be done using a setting.



Maximum file attachment size
The default maximum file attachment size is 4MB. If it is necessary to adjust the maximum file size
allowed for an attachment, this can be done using a setting.



Blocked file types
The following file types are blocked by default, as these would normally be rejected by some email
clients for security reasons - exe,com,bat,batch,java,cmd,dll,jse,js,sct,vb,vbe,wsf,msi,ps1
If it is necessary to change the type of files permitted to be added to an email as an attachment, this
can be done using a setting.

Please contact Vetsolutions Support to adjust any of the above settings.

Changes to Animal History (Consultation Detail) Report
Changes have been made to the Animal History report to ensure that it can be used to provide a full medical
record, and also a full financial record, where necessary.
The Animal History now shows products at all levels (parent and POS) by default. It overrides any show/hide
settings in the Product List as follows:





All POS products (whether stock or service) will be displayed on the report, regardless of whether
any of these products are set up in the PLM to be hidden from the client.
POS group names will never be displayed on the report.
Standard fees will never be displayed on the report.
Travel bands will never be displayed on the report.

If the user chooses to include financial information then:




There will be a value in £ against each POS product to show the cost of that product, regardless of
whether the price is set up in the PLM to be hidden from the client.
The price of any standard fees or travel bands will be absorbed into the price of the product with
which that fee/band is associated.
The value in £ that is displayed against the parent product is the sale line value (i.e. the cost of the
parent product plus all POS products and any standard fees or travel bands associated with the
parent product or any POS products).

It should be noted that if a user wishes to generate an Animal History report as it looked before these
changes were made, they can to do so by filtering to only show products at parent level. In order to assist the
user, a description of what each filter does is provided as the user works through the process of generating
the report.
If the user does not wish to include certain consultation types, such as surcharges, the ‘Consultation Type’
filter can be used to exclude/include items as appropriate.

The report also:
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now displays batch information (including split batches) at both parent and POS level.
now displays the client home/mobile numbers and email address, if available in RoboVet. If these
details are not available, this will be indicated on the report.
is now titled ‘Animal History’ rather than ‘Consultation Detail Report’.

Please see Appendix A for example Animal History reports.

Emailing Limits Summary






Email subject length is limited to 255 characters.
Email body text is limited to 2000 characters.
There is no limit on the number of attachments that can be added to the email.
The default maximum file size for an attachment is 4MB – this can be adjusted (see section ‘Optional
Setup Details’).
The default maximum email size is 10MB – this can be adjusted (see section ‘Optional Setup
Details’).
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Emailing Animal Histories Functionality
The sections below provide a step-by-step user guide to the new Emailing Animal Histories functionality.

Generate Animal History Report & New Email Screen
In order to generate the Animal History to attach to the email, the user accesses the relevant animal record
in RoboVet and clicks on ‘Animal History’ (top right). It is also possible to generate the same report by
selecting ‘All Reports>Consultation>List Current Animal Consultation’ from the main RoboVet menu. Note
that not all users will have access to ‘All Reports’.

The user selects ‘Email’ from the list of presentation options.

On clicking ‘Next’, the user is presented with a number of filters that can be applied to ensure that the most
appropriate report is generated. The default set up for the filters enables the user to click straight through to
the generation of a report that includes all products sold (historically the report was only set up to show
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products at parent level) and clinical notes, and does not include financial information. These defaults have
been set in order to make it easy as possible to generate a full medical history report for an animal to send
on to another vet.
In order to assist the user, a description of what each filter does is provided as the user works through the
process of generating the report.
Once the user has applied any filters required, they select ‘CONTINUE’ and click ‘Next’:

The user is presented with the ‘run report’ screen and clicks ‘Finish’ to do so.

The Animal History report is generated as an email attachment in the background. It can be accessed, for
checking prior to sending, by selecting it from the attachments section of the new email screen and clicking
the ‘preview’ button.

Please see Appendix A for example Animal History reports.
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Add Recipients & Compose Email
Following generation of the Animal History report in the background, an email screen is presented to the
user. Note that if the user needs to carry out another action in RoboVet whilst in the middle of composing
the email they are able to do so. The email screen will remain open outside of RoboVet and can be
accessed by clicking on the icon on the taskbar e.g.
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Recipient field
 This field is blank by default.
 The user can type in one or more email addresses, each separated by a semicolon.
 Auto-complete is enabled for the first email address entered and will search on name/email address
to find email addresses associated with the client/animal, referring vet/practice (if applicable) and
suppliers. The search looks at the same data as is displayed on the additional email addresses
screen that the user can access by clicking on the ‘To’ button.
 There is no maximum number of email addresses.

‘To’ button
 The user clicks on the ‘To’ button and a screen opens that enables the user to select one or more
additional recipients from a list of email addresses associated with the client/animal, as well as
suppliers and referring vets (where applicable). The user can filter by ‘Type’ and can re-order the
data in each column by clicking on the column header.
 One or more addresses can be selected and added to the recipient field by clicking ‘Add’.
 If any expected names are missing from this list, it is because they do not have an email address
stored in RoboVet. This screen only shows people/organisations that have an email address
recorded in RoboVet.
 If a client/client contact is marked on their record in RoboVet as being excluded from receiving
marketing or reminders by email this is clearly marked in the ‘Opt Out’ column. The example below
shows that the Client Contact Mr Jones is marked as being excluded from receiving marketing by
email. An ‘opted out’ email address can be added to the recipient field and the user is warned at the
point of sending the email. The user is able to override this and send the email.
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Recipient types are:





Client
o Email address on the main client record.
Client contact
o Email addresses of any of the client’s contacts.
Suppliers
o Email addresses of any suppliers listed on the user’s RoboVet system.
Referring vets
o Email address for the contact identified as the animal’s referring vet on the animal
record. If a ‘referring vet’ has been assigned to the animal record this is shown by the
inclusion of the animal’s name in ( ) next to ‘Referring Vet’ in the ‘Type’ column. This
can be seen in the example above.
o Any other email addresses associated with the referring vet’s practice

Subject field
 This is populated with ‘Animal History for Animal-Name Client-Surname’, e.g. ‘Animal History for Top
Cat Smith. This can be edited by the user prior to sending.
 The length of subject is limited to 255 characters. The user is shown how many available characters
remain and is prevented from typing any further text once the limit is reached.

Main Body field
 This is blank for the user to enter their own message.
 The length of body text is limited to 2000 characters. The user is shown how many available
characters remain and is prevented from typing any further text once the limit is reached.
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The format is plain text. It is therefore not possible to add an email signature. However, if the email
account in use has a footer set up (e.g. for a data protection statement) this should be automatically
visible to the recipient.
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Attachments
The Animal History will automatically attach to the email and can be previewed by selecting the file name
and clicking ‘Preview’. Additionally, the user can choose to add other files already attached to the
client/animal/consultation record in RoboVet, and also files available on their computer/network.
Adding RoboVet Attachments
In order to add files already attached to the client/animal/consultation record in RoboVet, the user clicks the
‘Add’ button on the email screen to open the ‘Add Attachments’ window:











By default, the animal that is the subject of the email will be pre-selected in the left hand side of the
window and the view will show all animal and consultation level attachments sorted by date added
(most recent first).
Should the user wish to see attachments at the client level they can do so by clicking on the client
name. This will also show all attachments for that client’s animals in one list, grouped by animal.
Attachments on the record of other animals owned by the same client can be viewed by expanding
the list of animals in the left hand window pane.
The user can enter text in the ‘Search Attachments’ field to narrow down the results. The search
function looks at the contents of the ‘Attached To’, ‘Description’ and ‘Attachment’ columns as well as
the client/animal names.
An attachment can be previewed from this screen by highlighting the file and clicking the ‘Preview’
button.
The user can add single or multiple attachments from this window by selecting the files and clicking
the ‘Add’ button.
The ‘Cancel’ button closes the ‘Add attachments’ screen and returns the user to the main email
screen.
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Browsing for Other Files
In order to add files from their computer/network the user should click ‘Browse’ to launch a standard
Windows file browsing dialog box.

The user can select one or more files and click ‘Open’ to add the file(s) to their email.

Attachments General Information


The user can select any single attachment that they have added, and preview it prior to sending the
email.



There is no limit on the number of attachments that can be added to the email.
The user can select one or more attachments that have been added to the email and remove these
prior to sending. Note: If the user removes the Animal History, this cannot be reattached. The user
would need to restart the process from the beginning. A warning message asks for user
confirmation prior to the removal of any attachment.
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The user can easily see if their email has become too large as the ‘Total email size’ text will become
red. The default maximum email size is 10MB (see section ‘Optional Setup Details)



The user may experience an error message if they attempt to add a file that is too large (default limit
is 4MB) or is of a type that is not permitted (see section ‘Optional Setup Details):
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When an email is sent to multiple recipients, each recipient will see a slightly different file name for
each attachment based on their position in the list of recipients in the ‘To’ field of the email. For
example, the first recipient will see that the first attachment ends 1_1_1, the second attachment ends
1_1_2, the third ends 1_1_3 and so on. The second recipient would see 1_2_1 for the first
attachment, 1_2_2 for the second 1_2_3 for the third, and so on. The important thing to note is that
each recipient will receive exactly the same file(s).

Send Email
Once the user is satisfied with the email they have composed and the attachments that they have included,
they have the choice of either sending the email or cancelling it. Following the selection of either option, the
user is given the choice of exiting the report or running the report again.



The ‘Cancel’ button closes the email screen and aborts the process.
The ‘Send’ button sends the email to all intended recipients.

On choosing to send the email, validation is applied at several levels:


If the user attempts to send the email without adding any recipients an error message will be shown:



If the user attempts to send an email that includes one or more client/client contact email addresses
opted out of receiving marketing and/or reminders the user is warned but can choose to continue
and successfully send the email to the opted out email address:
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If the user attempts to send to an email address that is invalid (e.g. has more than one ‘@’ symbol),
an error message will be shown. The user must edit/remove the invalid address and re-try sending
the email.



If the user deletes the subject and leaves the field blank, a warning message is shown. The user
can override this warning by clicking ‘Yes’. Clicking ‘No’ will allow the user another opportunity to
enter text.



The user does not have to enter text in the ‘body’ field. If the field is left blank a warning message is
shown when the user tries to send the email. The user can override this warning by clicking ‘Yes’.
Clicking ‘No’ will allow the user another opportunity to enter text.



If the user attempts to send an email that is too large, an error message is shown. The user can
click “Ok” and will be returned to the main email screen where they can reduce the size of their email
by removing one or more attachments.
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The recipient will receive the email as below and can reply directly to the sender. (Please note replies are
NOT picked up in RoboVet but in the email client as usual).

Once the email has been sent, the user can visit the ‘Communications’ tab from the client/animal record in
RoboVet. Here the user can see the status of the email and can open a copy of the email, as well as any
attachments that were included.
This provides an audit trail of emails sent from within RoboVet. Note that if a single email has been sent to
more than one recipient, each recipient email address is contained within a separate row.
The ‘Communication’ column to the far right shows the first 100 characters of the email body text.

If the user enters an email address that does not exist (e.g. where the address has a valid format but has
been mistyped), the email will show as ‘sent’ in the communications tab. However, the user’s email inbox
will receive a bounce back advising that the email was undeliverable.
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Appendix A – Example Animal History Reports
This report displays the default filters. It shows all products, including batch information (parent and POS)
and clinical notes. It does not show financial information.

This report shows all products and financial information.
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This report shows products only at parent level, and financial information.
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